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Everyone wants and values their business relatonships, but how do you establish e ectve business relatonships? Is it just

Listen

At the inital meetng, listen to what they have to say.
Sometmes when we meet someone, we are so busy
introducing ourselves, our business and our purpose for
the meetng, we don’t really find out about the other
person and their business. Take the tme to get to know

tonships are built on trust. Trust builds when you do
you say you will do

Be Available

Reply and answer all your voicemails and e-mails. The next
tme that person calls or e-mails you, respond to their
needs. If you don’t have the answer, get it, or connect them
to the right person with the answer. Even if you think the
person will not be a customer or benefit you at this tme,
you don’t know the future, people change jobs and/or start
their own businesses, they may become a customer or
partner for you in the future.

Be Honest

When you deal with the person, tell them the truth about
delivery of services, mistakes made or promises not kept. It
may not be what they want to hear, but they will respect
you for being honest. Again, relatonships are built on trust.
Trust comes from honesty.

Care

People mater. Tasks can be shu ed, puto and forgoten,
people can’t.

About the Author:
Anne Liberto is the Director of

for the General Building Contractors Association in
Philadelphia. Anne has over 25 years of experience in
Development, Marketing, Sales, and Community
Relations.

Interested in writing a future one-page article for the Business Development Best Practices Series and marketing yourself and your
company to thousands of readers? Contact Paige Packard at paige.packard@agc.org.

Layout designed by i+iconUSA.



